Prize Terms & conditions
1. One economy round-trip ticket from Sydney (SYD), Melbourne (MEL), Adelaide (ADL) or Brisbane 
(BNE) to anywhere on the United Airlines network in the U.S.A. 
2. Travel must be completed outside of any blackout periods which apply during school holidays and 
public holidays in the Australian State or Territory of departure.
3. Promotional seating allocated to the winner of this prize (Winner) for travel is limited, and there may 
be times your reservation cannot be made on your preferred dates.
4. Travel is on United Airlines and United Express operated flights only. Travel is not valid on codeshare 
flights (an arrangement whereby one flight is published under two or more airline schedules).
5. The Winner and any passengers are responsible for obtaining any and all visa requirements and travel 
insurance for the Travel when necessary and if applicable.
6. The Winner is responsible for any and all additional government taxes and charges associated with the 
Travel.
7. Any additional flights or amendment to Travel will be at Winner’s own expense.
8. Prior to booking Travel, the Winner and any passengers must check United Airline’s schedules for 
requested departure days as some destinations may operate seasonally or only operate on certain 
days of the week. Flights for Travel may be subject to change.
9. Travel can be redeemed by the Winner only and may not be transferred to any other person, including 
family members. 
10. Tickets for Travel cannot be converted to cash. The Winner (and any passengers) are not permitted to 
change the scope of Travel, including but not limited to any changes to destinations, class of service 
or the length of Ticket Validity Period.
11. Tickets for Travel are valid for roundtrip flights between the origin and destination only, using the most 
direct routing. Stopovers, upgrades, and name changes are not permitted.
12. Lost or stolen tickets and/or certificates will not be replaced.
13. Where the Winner only redeems a one-way flight as opposed to a round-trip journey, the other half 
(unused) portion of Travel will no longer be redeemable. 
14. Where the Winner consents to flying in a lower class of service, the price difference between classes
of services will not be compensated.
15. The Winner cannot use the Travel for any are not applicable for MileagePlus mileage accrual.
16. Where the Winner fails to claim the Travel within the Ticket Validity Period, the Winner will not be 
entitled to a refund or credit note for the Travel. 
17. By providing any information to United Airlines online or offline, you consent to the collection and use 
of such information by United Airlines, its affiliates, partners, contractors and permitted agents as herein 
described and consistent with applicable laws.
18. In collecting the Winner (and any passengers) personal information, United Airlines agrees to comply 
with Australian Privacy Laws in accordance with its privacy policy (which can be viewed at 
https://www.united.com/ual/en/AU/fly/privacy.html).
