CRUISE CERTIFICATE TERMS & CONDITIONS
Prize winner must submit ship and sailing preferences using the Cruise Certificate Form. Once information is verified and the booking is confirmed, an invoice and booking details will be issued.
The cruise prize does not include:
1. Airfare
1. Ground transportation to/from the port
1. Shore excursions
1. Beverages
1. Photographs
1. Medical services
1. Personal expenses or incidentals
All travel documentation and entry requirements are the sole responsibility of the cruise recipient.
Eligible stateroom categories are limited to those specified on the certificate. Guests may upgrade to a higher category at an additional cost based on availability and prevailing rates.
The certificate is based on double occupancy unless otherwise stated. Additional guests may be added at current prevailing rates and subject to availability.
Cruise itineraries are subject to change without notice. All standard Royal Caribbean terms and conditions apply, including those outlined in the Cruise Ticket Contract and guest policies:
1. Royal Caribbean Guest Terms
1. Guest Health, Safety & Conduct Policy
Additional conditions:
1. Cruise itinerary/product cannot be changed once confirmed
1. Requests will be accommodated subject to availability within 30 days of sailing
1. Sailing must commence before the certificate expiry date
1. Certificate valid for new bookings only
1. Cannot be applied to existing bookings
1. Prize is non-transferable and cannot be sold, bartered, or exchanged
1. Minimum age requirements:
6. Europe, Asia, UAE, South America, New Zealand & Australia departures: minimum age 18
6. USA & Canada departures: minimum age 21
1. Cruise must be booked at least 14 days prior to sailing
Royal Caribbean Cruises is not responsible for lost, stolen, or destroyed certificates
